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THE WORLD’S BEST

MEMBERSHIP BENEFITS

PROTECTION
TRAVEL

“I was panic stricken but lucky that morning. I had the benefi ts of the American Alpine Club Global Rescue 
Service at my fi ngertips. My partners leapt into action, calling for my rescue and preparing a heli landing pad 
on the glacier. That afternoon I was swept away by the rescue helicopter and in a hospital, breathing again.”

— Steve Swenson, Former President, American Alpine Club

FIELD RESCUE 

MEDICAL ADVISORY & EVACUATION 

SECURITY EXTRACTION MEMBERSHIP OPTION

TRAVEL ASSISTANCE

Global Rescue pioneered the concept of worldwide field rescue more 
than a decade ago. Our teams of first responders and military special 
operations veterans bring unparalleled experience and capability to 
rescue our members, regardless of the environment.

Backed by an exclusive relationship with the Johns Hopkins 
Department of Emergency Medicine Division of Special Operations, 
our critical care paramedics, nurses and physicians are available to 
advise our members anytime, anywhere. We also provide evacuation to 
the nearest appropriate medical facility, as well as transport via private 
and commercial aircraft to our members’ preferred home hospitals. All 
transport costs are covered by your membership.

When members face the threat of bodily harm or a government 
evacuation order is declared, we bring them to safety and transport 
them home. Our teams of military special operations veterans are 
immediately available to advise, deploy and extract in the event of an 
emergency, natural disaster, terrorist attack or civil unrest. All transport 
costs are covered by your membership.

A broad range of concierge-level travel services:
• Travel insurance
• Legal referrals

MY GLOBAL RESCUE MOBILE  APP
Provides immediate access to:
• Geo-Fence tracking & alerts
• GPS-Enabled safety check-in
• Family in-app messaging

Signature Travel InsuranceSM is a comprehensive product created by 
IMG®* exclusively for our members. When combined with a Global 
Rescue Membership, this travel protection program is unmatched in 
features, quality and price.

SIGNATURE TRAVEL INSURANCESM

AN ADDITIONAL PROTECTION AVAILABLE TO 
GLOBAL RESCUE MEMBERS*

• One-touch emergency assistance
• Destination reports & event alerts

*Signature Travel Insurance available only to residents of the United States. International Medical Group® (IMG®) is a leader in global benefits and travel insurance services. Trip cancellation/interruption coverage not available to residents of New York.

• Passport services
• Translation services
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CLIMBERS AND TREKKERS
PROTECTING

ANYWHERE

Important things to know about your 
Global Rescue membership:

Global Rescue is not an insurance company. We are a 
membership organization that provides advisory, rescue 
and evacuation services. Global Rescue must be contacted 
at the time of an incident and we are unable to reimburse 
members for any rescue not organized but Global Rescue. (If 
Global Rescue organizes and/or performs the rescue and the 
criteria below are met, there is no cost to the member up to 
$500,000.)

No, there are no restrictions on elevation or the use of 
technical climbing equipment.

For Global Rescue to cover the costs of a medical evacuation, 
the member must be ill or injured and require in-patient 
hospitalization. This determination is made by Global 
Rescue’s medical team at the time of an incident. Global 
Rescue will never deny services to a member in need, but 
in cases where this threshold is not met the member will be 
responsible for the cost of the evacuation. Global Rescue may 
ask the member for a credit card to cover the cost of services 
requested for transports of convenience.

Communication is critical in any backcountry or wilderness 
rescue situation. Global Rescue strongly recommends that 
members carry or have access to a satellite phone. The 
Global Rescue emergency number (1.617.459.4200) can be 
pre-programmed into the phone and it is helpful to let your 
partners and/or guides know that you have our service. It is 
also important to carry spare batteries for any extended trip.

1. 

3. 

2. 

Frequently asked questions by climbers 
and trekkers:

Does Global Rescue place any restrictions on elevation 
or the use of technical climbing equipment?

Q.

A.

Yes, as long as you are more than 100 miles from home and 
below 80° North or above 60° South.

Does my Global Rescue membership cover me 
wherever I am in the world?

Q.

A.

Yes, for cases that require in-patient hospitalization. 
However, the possession of a Global Rescue membership 
should not override common sense or personal 
responsibility. Any member suffering symptoms of Acute 
Mountain Sickness should not ascend higher and should 
contact Global Rescue as soon as possible. Global Rescue’s 
medical teams are trained to assess members with 
symptoms of Acute Mountain Sickness and are supported 
by Global Rescue’s staff physicians, including a leading 
authority on altitude-related issues.

Will I be evacuated if I have altitude sickness?Q.

A.


